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Does networking make you nervous?  

Want to learn how to turn complaints into Profits?  

Have you ever received a poor review or rating?  

If yes, you must attend Breaking B.A.D. in Business—The Ultimate 

Boot Camp for Professionals. 

Your B.A.D. (Brutal. Abrasive. Disgruntled) behaviors and attitudes 

can ruin you. We have over 20 years of breaking B.A.D. in business 

experience. We specialize in  Business Etiquette, Professional 

Development and Customer Service Training.   

 

 Career Killers— Top Ten 

Avoidable Behaviors that will 

kill your career.  

 Dine Like a Diplomat:  

The Art of the Business Meal  

 Best-in-Business: Corporate 

Etiquette for Executives, Sen-

ior Managers, and Business 

Owners 

 Suited for Success – Image 

and Style Guide for the Savvy 

Professional 

 Netiquette: Networking - 

How to Make an Entrance, 

Work the Room, and Build 

Your Network 

 Crucial Conversations –  

How to communicate effec-

tively when the stakes are 

high 

 Social Media Etiquette for 

Everyone— How to navigate  

the social media maze. 

 Counter Conversations- How 

to turn Complaints into 

Profits  

 “I have a Lisp...So 

What...”How to Overcome 

Personal Insecurities and 

Conquer Your Career Killers 
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